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SYLLABUS 
 

I. IDENTIFICACION 

Degree Course: Business Administration 

Department: Business Management Department 

Course: Management Information Systemsl Code: 41PO 

Working Hours: 72 hours Academic year: 2020/1 Term: 4º (2nd. Year) 

Professor: Júlio da Silva Dias 

E-mail Contat: julio.dias@udesc.br 

 
II. SUMMARY 

Management Information Systems: types, applications, planning, projects, deployment and 
use of MIS in the enterprise; Business Process Management BPM: Tools and notation for 
modeling; Business Process Diagrams; BPMN; Use of IT tools to address finance, marketing, 
human resources and production challenges; Corporate Management of corporate ICT; 
Innovation.  

 

 
III. GOALS AND OBJECTIVES 

- Manage the basic concepts of ICT 
- Use IT to the benefit of the enterprise  
- Differentiate among the major types of corporate IS.  
- Know the challenges and key points involved in projects and deployment of IS within the 
enterprise.  
- BPM – Business process modeling and notation  
- Build and read BPD – Business Process Diagrams  
- Build and read DMN – Decision Diagrams  
- Modeling and Simulation 
- Discrete Event Simulation  
- Application of Simulation in Business 
- Acquire an overall notion of corporate ICT management and governance  
- Integrate ICT to the business and add value using ICT.  
 

 

 
IV. PROGRAM 

1. The Role of ICT in the enterprise  
2. ICT components  
3. Management Information Systems  
4. Major types and fields of use of MIS  
5. Projects, planning and deployment of MIS.  
6. BPM  
7. BPMN  
8. Process Modeling and redesign  
9. Application of Simulation in Business  
10. Corporate ICT Management and  governance  
11. Best Practices in ICT governance  
12. Information and decision making  
13. Strategic Information Management  
 

  

 
V. LEARNING METHODOLOGY 
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Expositive classes;  

Use of software tools; 

Debates;  

Multimedia learning resources (movies; internet; etc.)  

Seminars;  
 

 
 
IV. SISTEMA DE AVALIAÇÃO 

 
Position papers and Exams 90%;  
Classroom activities 10%;  
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